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	What the NHS Complaints Advocate can and cannot do to support you

	Can do 

	· Help you understand correspondence in relation to the complaint. 
· Help you explain why you are not happy in your own words.
· Listen to you and help you to focus on what is important and the outcomes you would like to achieve. 
· Help you to plan to ensure you meet timescales and deadlines.
· Help you to write a statement of complaint by summarising the main points.
· Help you to submit your complaint to the appropriate person. 
· Support you to prepare for meetings related to your complaint
· Attend meetings with you to help you say what you want and ask the questions you would like answered.
· Help you to understand options available to you and so you can decide what to do next.

	Cannot do

	· Seek compensation or disciplinary action against any NHS staff. 
· Take minutes at external meetings  
· Go through all the paperwork in relation to your complaint or make decisions about what is relevant. 
· Read all documents relating to your complaint. 
Please note Documentation must not be sent to your advocate unless they have specifically requested it and then you must arrange for it to be sent electronically



image1.png
Rethink




